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REPRESENTED RETAILER IN SUBMISSION OF

CYBER INSURANCE CLAIM, DEMAND FOR
INDEMNIFICATION

Three former employees of a retailer exploited a flaw in payment software designed Practices & Industries
to prevent duplicate charges. The value of the loss exceeded $1 million. Hodgson Cybersecurity & Privacy
Russ represents the retailer in the submission of its cyber insurance claim and its

demand for indemnification from the software installer.
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